
Frequently Asked Questions eTAC Use/s Guide

How do I request that literature be sent to me?

Service Literatue can be ordered by calling the Service Marketing group at508-2614459.

Whom do I contact if I have difficulties completing my service order?

Contact your local Motorola sales representative or our OrderAdminisnation Center at 508-
261-1205.

What is an RATQ?

Request forAuthorization to Quote (RATQ means that the Regional Service Business
Development Manager can provide special pricing for the service upon request.

What is the primary difference between a System Support and a Remote Support contract?

A System Support contract entitles customers to onsite support; a Remote Support contract
provides support via dial-in connections only.

What is the new service pricing structure for Implementation, Maintenance, and Online
Services?

Motorola's new service pricing sffucture is based on a fixed Implementation charge for each

product family. This per event fee includes the implementation of all options that may be

ordered and installed into the base unit at the same time. Options installed on a different site
visit after the base unit has been installed are priced separately.

Maintenance and Online Service pricing only applies to the original purchase based on a
percentage of the base unit list price. All options purchased and installed either with the base

unit or as a separate site visit are covered under the already established service
Maintenance/Online agreement.

How do I get service pricing?

Service prices are available by contacting your local Motorola sales representative.

What serviee discounting programs does Motorola ISG offer?

Two discount proglams are available:

1. Prepayment - 37o discount on annual service contracts (Maintenance and Online
Network Management Services) when customer chooses to pay for the service in one

annual payment. The total value of the service contract must be $1,200 or greater on an

annual basis. Payment is due at the beginning of the annual term.

2. MultiYear -- Motorola provides customers with an additional discount on contracted
services (Maintenance and Online Network Management) based upon the term of the
service contract. Motorola will accept a contract for up to five years.

47o discount on a2 year contract

67o discount on a 4 year contract

87o discount on a 6 year contract

107o discount on a 5 year contract
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