
Frequently Asked Questions eTAC Use/s Guide

What is the new service pricing structure for Implementation, Maintenance, and Online
Services?

Motorola's new service pricing structrue is based on a fixed implementation charge for each
product family. This per-event fee includes the implementation of all options that may be
ordered and installed into the base unit at the same time. Options installed on a different site
visit after the base unit has been installed are priced separately.

Maintenance and Online Service pricing only apply to the original purchase based on a
percentage of the base unit list price. All options purchased and installed either with the base
unit or as a separate site visit are covered under the already established service
Maintenance/Online agreement.

How do I get service pricing?

Service prices are available via the Web at https://www.mot.com/IVlMs/Isc (password
required) or you can contact your Regional Service Business Development Manager.

what service discounting programs does Motorola ISG offer to partners?

In addition to the Partner Service Level discounts (I-evel 3 - 25Vo discount and Level 2 - l5fto
discount), two other prograrns are available:

1. Prepayment - 3Vo discount on annual service confiacts (Maintenance and Online
Network Management Services) when a Partner chooses to pay for the service in one
annual payment. The total value of the service contract must be $1,200 or greater on an
annual basis. Payment is due at the beginning of the annual terrn

2. Multi-Year -- Motorola provides Partners with an additional discount on contracted
services (Maintenance and Online Network Management) based upon the tenn of the
service contract. Motorola will accept a contract for up to five ye:trs.

47o discountona2 year contract

67o discount on a 4 year contract

87o discount on a 6 year contract

107o discount on a 5 year contract

Does Motorola ISG offer any other incentive programs to Partuers?

Yes. As a Level l-Service Referrer, you're eligible to receive commission for the sale of new
contracts, renewals, and existing Master Service Agreements (MSAs).

What are Professional Services?

They are a wide selection of professional and consulting skills to help you design, implement,
and optimize your network. Comprehensive faining and education offerings are also
available.

How do I order Professional Services?

Professional Services can be ordered at time of sale through your local Motorola ISG sales
representative.

E
frr

--'tfr-
IE-
E-
lt-

E-
aE-

-EI
Z
lr
--
tr
--E-
--E-
--ll-

I

.-)E-
)F
)
I-,1
--J
I-i:lI-J
:l-a.._J

l-J:rl-a:ttd
-..lt-a
:Jl-l
:J
ld

:J
I-l

:J
f-f

-JLJ
:Jf-a
-JLd

-)
rJ-!l

A-4 12t498


