
Frequently Asked Questions eTAC Use/s Guide

If I don't have a contract what will happen if I need service?

If you dont have a maintenance contract and you require service, it will be provided on a
reasonable effort basis and at Time & Material rates. Contracted customers receive a higher
priority.

How long will it take to receive the maintenance contract after I lill out the form?

The processing of your maintenance request will take approximately five working days
provided we receive all the necessary information. If you have selected a guarantee time,
more time will be required to see if your location is eligible for that service.

What does the Quick Start Maintenance Agreement fonn look like?

To view the Quick Start Maintenance Agreement form click here.

Where do I find the information required to register for the Web site?

The information required to register for the Web site can be found on your Quick Start
Maintenance Agreement. You will be required to supply your customer number or MSA
number, Product Code, Serial number. If you have a maintenance contract on this equipment
you will gain access to our extended offerings for contracted customers.

What is anAuthorized Partner?

Motorola has formed an association between distributors who sell our products know as
Authorized Partners.

Factory Return and Repair
What warranty is the equipment sold with?

A2year factory repair and return warranty is standard.

Is a serial number needed when requesting a repair or unit exchange?

Yes, Motorola identifies the warranty by the serial number.

Is there another way to identify the warrant5 besides by the serial nrlrn[s1!

For 925s, DDS and MRS product lines, there is a date code which can be referenced instead
of the serial number. For NSD products such as Vanguards, 6520,6560,3260, 6400 series
and 650D, the warranty is determined sfiictly by the serial number.

Is the repair pricing a standard cost?

Yes.

Is there a charge for equipment deemed unrepairable?

Yes, a $95.00 evaluation fee is charged instead of the standard repair price.

Why is a failure symptom required?

It helps the technicians pin point the area that is the source of the problem.
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